NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX V (February 2026)

POLICE REQUIREMENTS FOR LONE WORKER SERVICES


1. INTRODUCTION

1.1 This appendix sets out the police requirements for the provision of lone worker services requiring police response.
1.2 Monitoring centres who meet these police requirements will be able to apply for a URN to gain police response for lone worker systems.
1.3 Monitoring centres shall have filtering and verification processes in place to cut out any false alarms from Lone Worker Devices (LWD) and the police shall only be called in situations where a police response is required. In non-threat situations other types of response from other agencies or supervisors may be required. In these circumstances the police should not be called otherwise it may count as a false activation.
1.4 The supplier shall inform the customer of the Security Systems Requirements including this appendix.
1.5 The customer shall be trained by the supplier to use the LWD, how to cancel any false activations that occur so as to minimise any false calls and be provided with a copy of APPENDIX V ANNEXE A.

2. URN REQUIREMENTS
 
2.1 	The monitoring centre will apply to the relevant police force for a URN using APPENDIX F of these requirements. The cost of the URN will depend on the number of devices monitored nationally:
· Under 10,000  £71.20 plus VAT per annum.
· 10,000 – 50,000	£106.70 plus VAT per annum.
· 50,000 or above 	£142.30 plus VAT per annum.
	
2.2	Lone worker URNs are renewable annually on the 1st April. The monitoring centre is to advise the police alarm administrator of renewal requirements.

3. FALSE ALARMS

3.1 The amount of false alarms as stated in Clause 3.2 & Clause 3.4 of the main Security Systems Requirements does not apply to lone worker systems.

4. DEVICE AND SUPPLIER REQUIREMENTS
                                                                                                                             
4.1 LWDs shall meet the lone worker device requirements laid down in BS 8484.

4.2 	Body Worn Video (BWV) devices shall meet the BWV requirements laid down in BS 8593 - Code of Practice for the deployment and use of body worn video.

4.3  	Lone Worker Suppliers shall:

a.    Meet the lone worker supplier requirements laid down in BS 8484
b.    Meet the requirements as laid down in APPENDIX S, Sub Clause III, except Sub Clause ‘i’
c. Be certified by a United Kingdom Accreditation Service (UKAS) accredited certification body to the provisions      of the Police Requirements and Response to Security Systems document    
             
5. MONITORING CENTRE REQUIREMENTS

5.1    	The monitoring centre shall:

a. 	Meet the requirements of BS 8484 and, where applicable, BS 8593
b. 	Conform to BS 5979 CAT II or BS EN 50518 and BS 9518 if required
c.    Be certified by a United Kingdom Accreditation Service (UKAS) accredited certification body in accordance with the provisions of the requirements for lone worker systems.
          See ANNEXE A re: monitoring centre operators advice

6. LEGAL REQUIREMENTS

6.1	All the documentation and data pertaining to personal data with respect to Lone Worker/Body Worn Video Services shall be processed in accordance with the Data Protection Act 2018.

7. POLICE ATTENDANCE

7.1 Lone worker services which meet the requirements of the Security Systems Requirements will receive a LEVEL 1 – Immediate police response (see 3.1.1 of this document).
7.2 If police response is withdrawn it will only be reinstated once the supplier has proven to the relevant police force that the cause of the false alarms has been corrected.
7.3 Police response will not be withdrawn by individual police forces without prior consultation with the Security Systems Group (SSG) secretariat.

8. PROCEDURES

8.1 When a LWD is activated the monitoring centre shall carry out the procedures set down in BS 8484 and those set down in the response agreement (note the response agreement does not supersede the police requirements).
8.2 The monitoring centre operator is to determine the nature of the incident from audio and video information received and, where safe to do so, contact the lone worker either by two-way radio or other means to find out more about the incident to ensure the correct level of response is attained and that the police are not called to a non-emergency incident.
8.3 Once the monitoring centre operator has determined that the incident does require an emergency police response the operator is to contact the police giving as much information about the incident as possible including the location, the lone worker details and any information about other responders dispatched to the incident. 
8.4 The operator is to update the police control room on any changes to the incident or lone worker location whilst the police are attending the incident.
8.5 The operator shall monitor the incident until informed otherwise by the police. 
8.6 The audio and video recordings of the incident may be required for police investigation and/or evidential purposes and should be managed as per the Data Protection Act 2018.

9. MANAGEMENT INFORMATION

9.1 The monitoring centre and the supplier shall ensure that they have a false alarm management system in place.
9.2 The monitoring centre shall hold statistics on all their customers and when required provide the police with relevant data.
9.3 The monitoring centre shall inform the customer when false alarms occur and when the customer is about to lose police response.

10. INDEMNITY

10.1	This document does not impose any liability on any police force, its officers or the Police and Crime Commissioner arising out of the failure or timeliness in responding to an activation from a lone worker if the location information is not accurate.     

